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INDIGENOUS HEALTH 
BC WOMEN’S HOSPITAL + 
HEALTH CENTRE, 
VANCOUVER, BC 



WE CARRY OUT OUR WORK ON THE TRADITIONAL AND ANCESTRAL 

TERRITORIES OF THE COAST SALISH,  

MUSQUEAM, TSLEIL-WAUTUTH,  AND SQUAMISH FIRST NATIONS 



 
 
 
 
 
 
 
 
And are currently on the traditional land of the  
 Esquimalt and Songhees People  



 Objectives: 

 

 Indigenous Health programs at BC Women’s & 

Children’s Hospitals 

 

 Elder’s role 

 

 Identify key Indigenous culturally safe 
practices, and why it’s important 
 

 Apply Indigenous culturally safe practices in 
future encounters 
 



• Hospitalizations are stressful times, especially when trying to 
manage complex health care needs or when being far from 
home, as our patients come from all over the province.  
 

• Often they are without friends or family supports.   

INTRODUCTION & BACKGROUND 



• IPL’s help to enhance patient & family care by 
providing advocacy, support and assistance   
 

• IPL’s support patients/families with practical, 
emotional, and cultural/spiritual needs by: 

INDIGENOUS PATIENT LIAISONS (IPL’S) 



• Actively listening  
• Providing validation  
• Accompaniment/support to appointments in 

hospital  
• Help patients understand diagnosis & care plans  
• System navigation 
• Referrals for smudging/brushing, talking circles 
• Facilitate communication between them and 

healthcare providers 
• Assist with concerns with quality of care  



• Help with referrals within PHSA & in community  
• Inform them about the role of the elder 
• Make referrals to the elder 
• Assist with Indigenous specific funding for accommodation 

& transportation through FNHA & bands 
• They also work closely with the new Indigenous Complex 

Care (ICC) team and provide information and referrals to 
same 



Consists of a Registered Nurse & Registered Social Worker 

• Hospital based community liaison service 
• Supports the transition from hospital to home 
• Views Patient as partner - the team works from a strengths based 

model where patients tell the team what they find most helpful for 
success at home 

• ICC team meets patients prior to discharge to build relationship and 
to help with discharge care plan 

• Referrals are made by the IPL’s with the consent of the patient 

INDIGENOUS COMPLEX CARE TEAM (ICC) 



• The ICC team will call the patient within 24-72 hrs after discharge 
to follow up on how they are managing 
 

• Conduct regular assessments throughout the relationship 
 

• Assists with ensuring patients are connected to their community 
resources which may require advocacy and systems navigation  
 
 



• Can stay involved with patient as long as they are needed but 
they work with the family to create goals, with the focus of 
families to be empowered to be self-sufficient with their 
discharge plan 
 

• Provides that listening, supportive ear  
 

• May help ward off hospital readmission or crisis by 
identifying potential barriers 
 

• Can answer questions/concerns about procedures, medical 
care or home care 



Elder Role in Health Care 
(Roberta Price) 



WHAT IS CULTURAL SAFETY? SOME DEFINITIONS 

PHSA Indigenous Health  
BC Health Regulators 



• Respecting and validating the patient’s way of 
knowing and being 
 

• Treating the patient as a partner in their healthcare 
decision-making process 
 

• Acknowledging and accepting that it is the patient  
who determines whether or not they are being 
treated in a culturally safe manner 
 
 

 

What culturally safe care looks like: 



Being self-reflexive about one’s own biases and stereotypes is 
an important part of developing culturally safe relationships 
(Devine PG, Forscher PS, Austin AJ, Cox WTL, 2012) 

We could start by asking ourselves the following questions: 



 
1. What do I really think of Indigenous people? 
2. Where did I get these beliefs from?  
3. Can I see any potential biases or stereotypes in the source of 

this information?  
 

This is often a continuous life long process that requires 
critical reflexivity and positive behavioral change.  
 
Taking a cultural safety training course such as the one by BC’s 
PHSA (Provincial Health Services Authority) is a good start. 
 



KEY POLICIES AND COMMITMENTS THAT ARE RELATED TO INDIVIDUAL PROFESSIONAL PRACTICE 



March 1, 2017 

 

The BC Health Regulators signed the 

Declaration of Commitment Cultural Safety and 

Humility in the regulation of health care 

professionals.  

 
Registrar’s of the 23 College regulator’s signed 
the declaration. 
 

Declaring their commitment to integrating 

cultural safety and humility into their 

practices as health profession regulators. 

 



EXAMPLES OF RIGHTS OF INDIGENOUS PEOPLES, AND RECOGNIZE SYSTEM ACCOUNTABILITY TO THESE RIGHTS 

Voting date: 2007-09-13 

Yes:143 / No:4 / Abstensions:11 / non-voting:34 

Countries that voted No: 

Australia, Canada, New Zealand, United States 

https://www.cbc.ca/news/indigenous/canada-adopting-implementing-un-rights-declaration-1.3575272 

August 2, 2016. Canada adopts declaration. 



“There can be no peace or harmony unless there is justice.” 

“Assimilation policies have failed because Aboriginal 

peoples have the secret of cultural survival. They have an 

enduring sense of themselves as peoples with a unique 

heritage and the right to cultural continuity. This is what 

drives them when they blockade roads, protest at military 

bases and occupy sacred grounds. This is why they resist 

pressure to merge into Euro-Canadian society –a form of 

cultural suicide urged upon them in the name of ‘equality’ 

and ‘modernization’.” RCAP, 1996 





KEY POLICIES AND COMMITMENTS THAT ARE RELATED TO INDIVIDUAL PROFESSIONAL PRACTICE 

DECLARATION OF COMMITMENT 
SIGNED ON JULY 16, 2015 

Embedding Cultural Safety and Humility 

into all health services in BC: 

 

 Create a climate for change. 

 

 Engage and enable stakeholders. 

 

 Implement and sustain change. 



NATIONAL 
RESOURCES 

Indigenous Health Conference 

https://www.cpd.utoronto.ca/indigenoushealth/ 

-biennial national conference 

National Indigenous Cultural Safety Learning Series 

http://www.icscollaborative.com/ 

-PHSA/Southwest Ontario Aboriginal Health Access 

Centre led education 

 

Aboriginal Peoples Television Network 

http://aptn.ca/ 

-News/documentaries from Indigenous perspectives 

-Recent “First Contact” documentary recommended 

 

 
Brian Sinclair Working Group 

http://ignoredtodeathmanitoba.ca/index.php/2017/09/15/o

ut-of-sight-interim-report-of-the-sinclair-working-group/ 

-Making Anti-Indigenous Racism in Health Visible 
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LOCAL RESOURCES 

• San’yas Indigenous Cultural Safety Training 

• San’yas ICS module “Bystander to Ally” 

• PHSA Website: http://www.phsa.ca/our-
services/programs-services/indigenous-
health#Our--work 

• FNHA Website: 
http://www.fnha.ca/about/news-and-
events/news/cultural-safety-and-humility-in-
health-services-delivery 

• Metis Nation BC: 
https://www.mnbc.ca/documents-resources/m-
tis-rights-reconciliation 
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From l-r 
Susan 
Soloman, 
Darci 
Rosalie, 
Charlene 
Leon, Jenny 
Morgan, 
Crystal 
Harper, 
Ruth 
Kenny. 
Missing is 
Tammy 
Price and 
Elder 
Roberta 
Price 



The full team 
top row: 
Crystal 
Harper, Ruth 
Kenny, Jenny 
Morgan, 
Tammy Price 
Bottom: 
Charlene 
Leon, 
Roberta 
Price, Darci 
Rosalie 



Chi Meegwetch! Huy Chexw! Thank you! Merci!  


